
QUALITY POLICY 

NEW COSMESY, leading Society in the sector of production, filling and packaging of body and room 
fragrances, has decided, within the company rules, to consider the Quality as a determinant element 
for the products/services realized for the Italian and international market in the fashion and cosmetic 
sectors. 
Among the possible ways to achieve and maintain a high-Quality level, the Society has decided to 
provide the company with a Quality Administration System (SGQ), which is compliant with the UNI 
EN ISO 9001 and UNI EN ISO 22716 rules, and suitable to reach the goals set by the Management. 
In this context, the strengths on which the company strategy focuses are the following: 

 Keeping a high-quality production to satisfy the customer needs, with particular attention to
containing costs.

 The flexibility in the organization of the resources and of the working phases, with the aim of
answering promptly to customer requests.

 The continuous search, in the national and international market, for qualified suppliers, who
have to meet the qualitative and competitive standards.

 The involvement of staff, to increase awareness in the execution of their work activities and
the consequent improvement of the workplace.

 Informing and training all internal and external staff and conducting workplace controls,
which is essential to ensure compliance with the Good Manufacturing Process (GMP)

 The careful evaluation of the risks and opportunities related to the internal and external
context in which the company operates and the identification of factors that could prevent
the achievement of the planned and constantly monitored goals.

 The constant updating and application of the requirements dictated by the laws and
regulations in force.

 Constantly improving the operating standards

The involvement of company resources in the realization and implementation of the Quality 
Administration System, the training and the information of staff and collaborators, the absolute 
respect of the ethical values and of the applicable regulations regarding Quality, Cosmetic, 
Environment and Safety: these are the elements that the Management takes into consideration to 
ensure the continuous improvement in terms of quality and organization. 
The Management engages to assure that the policy is understood, shared, and implemented at all 
levels of the organization and steadily updated during the periodical reviews made by the 
Management. 
Moreover, the Management engages to make what is listed in this policy the reference 
framework for the Quality aims, ensuring the achievement of the intended results of all the processes. 

10/07/2023 The Management 
 _________________ 


