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QUALITY POLICY

NEW COSMESY, leading Society in the sector of production, filling and packaging of body and room
fragrances, has decided, within the company rules, to consider the Quality as a determinant element
for the products/services realized for the Italian and international market in the fashion and cosmetic
sectors.

Among the possible ways to achieve and maintain a high-Quality level, the Society has decided to
provide the company with a Quality Administration System (SGQ), which is compliant with the UNI
EN ISO 9001 and UNI EN ISO 22716 rules, and suitable to reach the goals set by the Management.

In this context, the strengths on which the company strategy focuses are the following:

v Keeping a high-quality production to satisfy the customer needs, with particular attention to
containing costs.

v' The flexibility in the organization of the resources and of the working phases, with the aim of
answering promptly to customer requests.

v' The continuous search, in the national and international market, for qualified suppliers, who
have to meet the qualitative and competitive standards.

v' The involvement of staff, to increase awareness in the execution of their work activities and
the consequent improvement of the workplace.

v Informing and training all internal and external staff and conducting workplace conftrols,
which is essential to ensure compliance with the Good Manufacturing Process (GMP)

v The careful evaluation of the risks and opportunities related to the internal and external
context in which the company operates and the identification of factors that could prevent
the achievement of the planned and constantly monitored goals.

v The constant updating and application of the requirements dictated by the laws and
regulations in force.

v' Constantly improving the operating standards

The involvement of company resources in the realization and implementation of the Quality
Administration System, the training and the information of staff and collaborators, the absolute
respect of the ethical values and of the applicable regulations regarding Quality, Cosmetic,
Environment and Safety: these are the elements that the Management takes into consideration to
ensure the continuous improvement in terms of quality and organization.

The Management engages to assure that the policy is understood, shared, and implemented at all
levels of the organization and steadily updated during the periodical reviews made by the
Management.

Moreover, the Management engages to make what is listed in this policy the reference
framework for the Quality aims, ensuring the achievement of the intended results of all the processes.

10/07/2023 The Management

e

022716 150 9007
NEW COSMESY ME DMCC NEW COSMESY Srl
Showroom | Project Development Registered Office x x
Unit No: 1601-003 Jumeirah Bay 2 Via Monte Rosa, 21 - 20149 Milano - ITALY R et R rret
Plot No: JLT-PH2-X2A Headquarter - -
Jumeirah Lakes Towers Dubai - United Arab Emirates Via Donatori del Sangue, 29/31/33 - 20010 S. Stefano Ticino (Mi) - ITALY intertek intertek
Phone: +39 02.90111844 VAT N.: 10300720157 REA: MI 1362146 Certificato n® Certificato n°
NEW COSMESY ME DMCC is registered 1916536 1015558
and licensed a5 a FREEZONE Company newcosmesy@pec.it Dz cnseensel
under the Rules and Regulations of DMCCA newcosmesy.com Organismo accreditato da ACCREDIA
Certification Body accredited by ACCREDIA




